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Introduction - Jonathan Dunning, Branch Secretary

2021 has been a year of significant change in UNISON and the wider trade union movement. 
In UNISON Christina McAnea was elected as our first woman General Secretary after three 
male predecessors in a union dominated by women. Also in our National Executive Council 
(NEC) elections the “Time for Real Change” slate for the first time won a majority of the seats 
meaning the so called “left” have a majority for the first time. The NEC run the union between 
National Delegate Conferences (NDCs) so next year’s NDCs will be interesting to say the least.

The new NEC want to turn UNISON more into a fighting union that is prepared to encourage 
and support industrial action to improve the lot of the members in the workplace. This is the 
theme that was behind Sharon Graham’s successful campaign to become Unite’s first woman 
General Secretary. So not only for the first time ever are the two biggest unions led by women 
but there are signs that both of these unions could adopt a different approach to the way 
trade unions operate and industrial relations are conducted.

Locally we saw the need for this radical change. In NCSL, the private company owned by 
Norwich City Council, Unite and UNISON worked side by side throughout a lengthy campaign 
& negotiations to get an excellent pay deal for our members. However this was only achieved 
after both unions had balloted for industrial action and set the dates for this. However if the 
strike had gone ahead UNISON could have been embarrassed by Unite paying strike pay from 
day one at a higher rate than UNISON thus undermining unity at the last minute. I was pleased 
to hear that the new UNISON NEC want to change strike pay to bring it in line with other 
unions and to make it consistent with a union that is prepared to empower its members to 
take action; not have one of our arms tied behind our backs.

Elsewhere our members working for Serco on the Breckland contract demonstrated they too 
were prepared to stand up and fight for a better deal by rejecting a final pay offer from Serco 
and going into dispute with Serco. At arbitration with ACAS a slightly improved deal resulted 
in our members being prepared to accept this. However a marker has been put down that they 
are prepared to stand up for their rights.

More widely UNISON members in all sectors have had to deal with the Covid epidemic. 
UNISON Centre have produced excellent guidance for members whether working in schools, 
social care, higher or further education, or at home. This has empowered the branch in our 
dialogue with employers. It must be said that most employers have seen the benefits of 
working jointly with UNISON on this which hopefully has cemented the partnership approach 
as another strand to the industrial relations dynamic.

Looking forward to 2022, the Branch will continue to strive to work productively with 
employers but hopefully with the kind of changes we are seeing in the national union, we will 
be ready to stand up for our members in the most effective ways possible when they are short 
changed.
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Branch Committee – Jordan Watson

After a full year operating virtually, our Exec has shown resilience with how we can adapt to 
keep business running as usual for our branch. Actioning a branch rule change now means 
that future AGMs can be held virtually, not only does this allow AGMs to continue if restrictions 
are reintroduced, it also allows greater accessibility to meetings for members who are unable 
to attend and/or are concerned about in-person events. This has been seen amongst many 
other committees across the region. I know with the Regional Young Members committee, 
we have evolved the way we operate virtually, changing to a more convenient time, day and 
duration, as well as reducing our agenda to ensure it is relevant and appropriate to how we 
now operate virtually. Although we hope for a hybrid model, safety is paramount and will 
determine the direction taken.

When it came to the NEC elections, we broadly nominated candidates from the Time for 
Real Change slate.  Through gaining a majority in the elections, we are hopeful that we will 
see positive changes that encourages debate from all opinions, empowering branches and 
workplace reps. Our branch also supported an industrial action ballot for NCSL members 
seeking improved pay and conditions of service, however we were glad that the dispute was 
settled before the ballot started. 

We also agreed an unprecedented donation of £2,500 to the UNISON Covid Relief Fund, which 
will help make a difference to members whose finances had been hit by the impact of COVID.

Despite ongoing uncertainty, we have continued to support others whilst being considerate of 
our own well-being. It hasn’t been easy, but we have done well, thank you.

The Branch received a one off payment of £18,511 as a result of the UNISON Branch Uplift 
Scheme. This scheme is designed to allocate money to the less wealthy branches when they 
have identified an approved project on which to spend the money. This year the Branch 
agreed to run a recruit a friend project.

Finally we saw most of the Branch Equalities officer posts occupied for the first time for a 
few years, they have organised well to launch an Equalities Group. As all the reps came from 
Norfolk County Council the initial focus was working with this employer, hopefully things will 
develop further in the years ahead.
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Adult Social Care – Melissa Brown

2021 has been a roller coaster of a year in Adult Social Services: the lasting impact of COVID, 
staffing issues, the rising costs household bills, changes to the NCC carpark, office moves and 
reorganisations within Norfolk County Council (NCC) all having impacts on the workforce.
I have been grateful to be welcomed into Adult Social Services by the staff and UNISON 
membership as the new senior steward for the department in 2021.

One of our focuses for 2021 was building our ASSD steward team, we have been fortunate 
enough to add another four stewards to our strong team. Our focus has been on upskilling our 
stewards to also become health and safety representatives. With the ongoing Covid crisis, it 
is more important than ever that stewards are able to negotiate workplace conditions within 
their own teams and have an understanding of current government health and safety guidance. 
We still need more members to put themselves forward as stewards in some departments to 
make sure everyone in ASSD is supported well. If you would be interested becoming a steward 
yourself, please contact the branch office. Full training and guidance is available.

UNISON has worked closely with the SCCE department to overcome some workplace issues 
affecting staff. In April, we held a member meeting to gauge concerns in the service. This lead 
to a small group of UNISON members working in partnership with the SCCE management to 
improve the service for the membership. We ran an employee survey regarding conditions in 
SCCE and continue to meet with management monthly to ensure concerns are dealt with in a 
fair and transparent way. We hope that conditions within SCCE will continue to improve and 
become a valued part of the service to work in.

UNISON has also been involved in the ongoing transformation plans for Discharge to Access. 
UNISON has done our best to present member queries and concerns on this process but we 
welcome member views on this as the changes are rolled out to ensure the best practice for 
NCC employees and those in the community that use these services.

Member wellbeing has been at the forefront of many discussions this year. In ASSD, UNISON 
has been involved in many redeployments and early retirements for members feeling too 
under pressure to continue in their current roles. As we know, having a healthy work and 
life balance is more important than ever. Norfolk County Council needs to ensure that all 
employees are only doing their fair share and not pushed to breaking point due to staff 
shortages, pressures from the local population and increased workloads.

In summary, I would like to thank our amazing steward group and active membership that 
has been instrumental in supporting their colleagues in Adult Social Services this year. I hope 
UNISON members will continue to make Norfolk County Council a better workplace for all 
employees.
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Children’s Services – Kris Holt

Another year has come and gone, and with the Covid-19 pandemic set to extend into a third 
year and likely beyond, it is worth reflecting upon the significant changes that this has meant 
for the members of Norfolk County Branch.

UNISON has been in extended discussions with Norfolk County Council (NCC) about ways of 
working, and looking at how to make it possible for workers to safely use office spaces, but also 
to have the option of working from home whenever they feel it is safest or most appropriate for 
them to do so. We have tried to strike a balance with NCC, given their own priorities for efficient 
use of resources and the savings that central government have asked them to make.
With members likely to face stark pressures in the coming year due to new taxes and the 
increased cost of living, it has never been more important to take a stand on pay, and 
empower negotiators by responding to ballots in a timely fashion. Having made that point, 
members should be aware that changes to the law in recent years make it very hard for 
UNISON to reach a threshold to take strike action, and it is not surprising in that context that 
government workers might feel as though government has abandoned them at a time when it 
should be showing appreciation instead. UNISON remains steadfastly behind you, but it is your 
union, and we need everyone’s support to be most effective.

The relative lull that seemed to have come about before the Omicron wave saw multiple 
reorganisations of key areas within Children’s Services. UNISON has been present at each of 
these reorganisations, raising member concerns, making arguments to minimise the impact 
on workers and applying pressure to ensure that members are treated fairly. The most recent 
of these reorganisations, in the Fostering service, remains ongoing, and UNISON will be 
working with members locally to ensure that their interests are fully represented.

During the summer, UNISON was a key part of discussions about the creation of the New 
Roads hubs, and has been part of consultations at every stage. We have heard and resolved 
a number of member issues, and have been instrumental in making the case for regradings 
within the service. We have also been assisting individual members and teams with local 
issues elsewhere within the directorate, and have had an excellent record in 2021 of resolving 
these to the satisfaction of members.

A recurring theme within Children’s Services (and elsewhere in NCC) in the last year has been 
members with acute health problems and/or disabilities who feel that their needs are not 
well understood, and are not being met by management. In many cases, these members 
have discussed their circumstances with Occupational Health, only to then get back to the 
workplace and be left feeling that appropriate adjustments are not given due consideration. 
In some cases, discussions with management and HR have proven useful as a way of resolving 
problems locally, but at present, member outcomes are quite variable. In the coming year, 
I will be looking at how we can address this issue within the branch, and looking to work 
with our Disabled Members Officer to ensure that this issue can be addressed in a fair and 
consistent fashion.
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Education Officer – Frances Crum

UNISON Education is back although not quite in full swing quite yet, but the good news is that 
2022 promises more courses for members and activists.

UNISON learning is not just about training up reps/ stewards. There is also a sizeable offering 
available online for members at https://learning.unison.org.uk/member-learning/. UNISON has 
produced a high-quality offering working with The Open University and the WEA to deliver on 
line and off line learning opportunities to help you with your career, personal fulfilment, get 
a new job, improve your English, maths or digital skills, as a pathway into formal or academic 
study and to help you (if you would like to) become a UNISON Learning rep. Virtual courses 
such as “Assertiveness for Women” and “Dealing with difficult and challenging situations” were 
popular and have been scheduled again for more sessions in the coming year.

Members have been able to access online courses from: UNISON’s e-learning website 
(https://e-learning.unison.org.uk/); The TUC UnionLearn site (https://www.unionlearn.org.uk/ 
); and The Skills academy (https://learning.unison.org.uk/skills-academy/) which continues to 
provide access to over 600 free courses.

There are also learning discounts available for UNISON members and a limited number of 
grants which were posted online in January 2022 – the courses need to start in 2022 to be 
eligible. These are found at https://learning.unison.org.uk/financial-support/

Webinars have also included Financial Wellbeing and a very successful Menopause training 
which was open to any member who wished to enrol and there are more sessions planned. 
See https://eastern.unison.org.uk/events for more information on what is coming up from 
Eastern Region Education and Training.

Eastern Region has also offered a selection of courses for branch officers and stewards ranging 
from communication skills, employment law updates, H& S reps training, recertification 
courses and New Stewards courses – mostly online with an excellent uptake from our branch.
I am on the Eastern Region Education Training Committee again this year and we are 
constantly looking at ways of improving the courses on offer as well as the delivery method. If 
there is a course, or training, you would like to suggest please let me know and I will relay that 
request to the Committee.

Looking ahead for 2022 – Covid permitting the RETC is hoping to run the OneUNISON event 
in person on the 14/15 May at Wyboston Lakes (provisionally booked) and themed around 
Equality with courses for members, officers and stewards. The 2022 Summer School at Higdon 
House – the UNISON office at Bury St Edmunds.

As and when information on courses for members and stewards becomes available it will be sent 
to you via email so please make sure your contact details are up to date, so you don’t miss out.

Hopefully we will be able to see you at one of our events in the coming year.



Page 7

Annual Report 2021

North Norfolk District Council – Simon Case, Lead Convenor

“A long year that has gone quickly”, This is what I’m hearing from Members here at North 
Norfolk District Council (NNDC). An oxymoron that sums up 2021.

COVID has dominated how we have operated and where our focus has been, continuing the 
fantastic support of our businesses and local community. A presentation at the end of the year 
by management at NNDC highlighted all the achievements at the Council under the cloud of 
COVID, and recognised staff as the key factor in the success.

The presentation results clearly demonstrate the commitment and resolve of public sector 
workers when faced with extra challenges and increased work load. As in other Local 
Authorities the daily workload is constantly increasing and staff are under constant pressure.

This is clear evidence of why we all need a pay rise that reflects what we do well, day in, day 
out.

Our pay claim is not extravagant it is only trying to bring us back to where we should be and 
not lose out to inflation.

A pay claim meeting held in December was well attended by NNDC Members (over 80) where 
they were given the facts of the claim by Regional Organiser Cameron Mathews. The meeting 
heard that a pay increase to them would directly support the local and national economy from 
the ground up, not top down as this Government prefers, with Billions spent on “quantative 
Easing” that lines Shareholders pockets.

The key message was use your VOTE!

Whatever the outcome of the Vote and subsequent Action I know that we will be stronger and 
more united in UNISON.



UNISON Norfolk County 

Page 8

Norfolk County Council - Jonathan Dunning

You will see what has been happening in your own department in your senior steward’s report. 
Here I’ll cover some of the bigger corporate issues.

Covid still was a dominant theme in 2021. Your senior stewards continued to meet regularly 
(initially weekly then fortnightly) with HR and H&S to ensure we were kept up to speed on 
NCC’s interpretation of changing Government guidance and the impact on not only NCC 
but other employers the Branch covers most obviously the private and voluntary social care 
sector. NCC wisely took a cautious approach to any return to mass office based working and 
the tentative first steps were soon put on hold by the Government’s Plan B. We continue to be 
aware that whilst home working is the preference for a majority of our members for some it is 
highly undesirable. We have to be honest been pushing at an open door when advocating that 
such people be given the option to be primarily office based.

For members whose job is within the community or in locations where the public visit such 
as Museums & Libraries a different set of challenges faced us. Most issues were dealt with 
at departmental level but our fortnightly meetings gave us a good forum to escalate any 
problems to ensure a speedy solution.

From the early days of Lockdown members raised their concerns regarding having to deduct 
the normal commute from any business mileage claim when travelling from home. NCC 
expressed sympathy with this view whilst pointing to the fact that many made savings from 
not having to undertake their daily commute. However they agreed to a detailed analysis of 
the issue looking at alternative calculations including the costings and tax implications. This 
work was done and UNISON were presented with the fair accompli of no change.

Around this time we learnt that Suffolk and Lincolnshire Council’s allowed their employees 
who travelled from home to claim either the actual journey or the equivalent journey if 
they had travelled from their work base, whichever was the less. We therefore consulted our 
members on whether to submit a formal claim for the same kind of arrangement, flagging 
up the employers logic for “no change” and also the green argument that we should not be 
increasing NCC spend on car mileage. A vast majority of respondents supported such a claim, 
which has been duly submitted to NCC. NCC are now working on the implications on agreeing 
to this; Cost inevitably will be the big factor.

The other big issue was the County Hall car park, a perennial favourite of these annual reports 
for the last 20+ years! Earlier in the year UNISON had argued that until we knew what car 
park demand was going to be in the “new normal” the building of the one level multi car park 
should be put on hold. It remains to be seen whether this will be an ugly white elephant or a 
valuable addition to car park capacity. Later in the year the debate was on the restrictions to 
be imposed from October as we edged back to office based working. UNISON recognised the 
need for a cautious approach so as to ensure everyone had a space on their allocated parking 
days. NCC agreed with our request for an early survey of staff to see how it was going and to 
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have the flexibility to review restrictions if they left frequent and numerous spaces in the car 
park. 

Your team of senior representatives have continued to serve on grading appeal and grievance 
panels as joint decision makers with the senior management representatives. This is an often 
overlooked benefit of having a strong union in the workplace. We can influence the final 
decisions that are being made on issues that matter to the workforce. 

I’ll finish by mentioning revenue funding, a problem almost as longstanding as the County Hall 
car park but much more significant. Since the Tories & the Liberals introduced the concept of 
austerity over 10 years ago local government has been short changed for revenue funding. 
This is not the stream of funding that builds vital one off projects like staff car parks but the 
funding that underpins on going expense most obviously the pay of NCC employees. We have 
been through the worst of the cuts to NCCs own staffing structure which has been cut to the 
bone. We are still seeing the squeezing of contracts we commission from service providers, 
impacting our members working in Norse, Independence Matters and other social care 
employers. However what unites all these workers is the pay stagnation we have all endured. 

In real terms NCC employees pay is worth about 25% less than it was 15 years ago; that is the 
equivalent of now working for free from Thursday lunchtime for the rest of the work (based 
on a full time Monday to Friday job). That is why the NJC pay dispute has been so important. 
Regardless of whether we win or lose this dispute, we have to build up for a really effective pay 
campaign for 2022. To do this we need more members of course as they give our negotiators 
the power to take a tough line in pay negotiations. However we also need more workplace 
stewards to spread the word about the pay claim and keep members up to speed on what is 
happening. If you work with non members please encourage them to join UNISON and if you 
haven’t a workplace steward please consider volunteering; full training and support is given.
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East Norfolk Multi Academy Trust – Phil Miller, Mike Hodds  
and Dave Freeman

Well our old friend Covid is still causing problems. Banked hours from the 2020 lockdowns 
being used to cover absences, budgetary constraints meaning staff not being replaced when 
they leave and more reorganisations to try and make a gallon fit into a pint pot.

With an increased use of the College we have seen the working week extended to six days 
from five resulting in staff having to be reorganised to cover the additional days on a rota basis 
with the following working day off as there is no provision for weekend overtime. A big thank 
you to Jonathan and Deb for their help in this matter which proved to be a very controversial 
and emotional time and without their help and guidance it is hard to see how any sort of 
solution would have been reached without drastic action being taken by the staff directly 
affected. All were union members and the majority in UNISON so it just goes to show how a 
united front works to the workers benefit.

Apprentices abound at the College and this is no bad thing as long as we keep an eye on the 
meaningfulness of the work they are doing and the possible end result being beneficial to the 
individuals and not just cheap labour for the College. I am pleased to say this does appear to 
be the case and hopefully it will continue but not at the expense of skilled staff being replaced 
by apprentices but retained to pass on their expertise and knowledge. Oh yes and most of 
them can’t get into UNISON quick enough.

On a good note the security of the site in general and especially with regards to safeguarding 
have improved considerably with the installation of new automated gates and turnstile entry 
systems, requiring college ID badges for access to the college or a remote request to the 
reception. The College also finally saw the end of the building works for the new T levels and 
without doubt the college has benefited from the revamp all staff are glad that the disruptions 
have come to an end.

Let’s hope the start to 2022 is the worst of the year and it improves as it goes on. Although 
virtual meetings are quite nice, and preferable in some cases to face to face meetings, so 
maybe this is something that can stay to not only reduce expenses but to help with our green 
credentials.
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Independence Matters – Steve Eames

2021 has been another challenging year having to change the way we work.

UNISON at Independence Matters has been representing and supporting you through these 
difficult and unprecedented times. There has been no let- up in queries or new casework from 
problems and issues across the company.

I have regularly liaised with Jonathan Dunning our Branch Secretary at UNISON Norfolk 
County, senior management and H.R. concerning developments and issues at work. 
Discussions and outcomes have on the whole, been productive with IM. l will continue to 
represent you effectively and seek the best possible outcomes for members either individually 
or collectively. Please do continue to drop me a line if you would like support or advice about 
an issue at work.

Some good news is that we now have two new UNISON Stewards: Gemma Phillippo at 
Sprowston hub Norwich and Lorna Dixon at Faro Lodge, King’s Lynn. I look forward to working 
with them both as New Reps in the near future.

Lorna and Gemma join Andrew (Griffin) George (Deacon) and myself as the UNISON Stewards 
at Independence Matters.

If you are interested in becoming a Steward or a local contact give me a call for an informal 
chat. Support and paid release for training given is given for anyone who wishes to get more 
involved.

I would like to thank you for your continuing union membership and supporting our union. 
Please do tell your new colleagues the benefits of joining UNISON and make them aware 
how important membership is. I would also like to take this opportunity to thank my fellow 
Stewards In I.M. for all the support they have given in the last year to members at their 
workplaces too.

If you have any queries give Andrew, George, Jemma, Lorna, or myself  a call and we will be 
happy to help.

Finally, I hope you have enjoyed a good festive break over Christmas and I wish you a Happy 
2022.
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Schools – Nigel Beiley

As I write this year’s report and look back over the last year with us having to get used to 
working with COVID, one thing comes to mind, that you all have carried on supporting your 
schools in continuing to give an Education to your pupils. It goes without saying that all of you 
are committed in learning and achievement and the love and satisfaction that you give to this 
setting.

One of the main issues I have been dealing with again this year in the level of violence towards 
staff in their Education settings, I have been addressing this each time I meet up with your 
Trust/Federation or NCC, and highlight our concerns that we have with this in schools, the 
level of violence has increased year on year and we do not accept this in any setting let alone 
Education.

I thank you all for getting in contact with me on this matter so that I was able to address 
this with your employer, it is not acceptable for you to be confronted with such behaviour 
from pupils. The solution today is to use PEX but some establishments do not want to use 
this as it affects their percentages and budget, which is not acceptable over the safety of 
staff but it doesn’t stop there as I have had many calls of concern about the way parents are 
now conducting themselves in school towards staff. Verbal abuse from parents is again not 
acceptable and in some cases the police have been called. Employers are aware of UNISON’s 
concerns and are doing everything they can to support their staff. With that in mind I have 
devised a talk that I can give to schools in dealing with this type of abuse, I call it “ The Conflict 
resolution model”, it basically gives staff a way of dealing with abuse and how to take control 
without having to involve management. If you would like to me to talk to you on this, please 
get in touch.

On a happier note, I have championed the adoption of Menopause policies with your 
employers, as the majority of our members in Education are female. I found that most 
employers had no real policy on Menopause, at best there may be a reference in some sickness 
absence policies but not about how to support staff and the awareness of menopause to 
all staff in how to again assist and support their female colleagues that are going through 
this. Each time I have spoken to employers I have sent them UNISON’s guidelines on the 
Menopause which is a very good tool and goes into details and how to support staff and 
educate colleagues. Since I have sent out the document the majority of trusts are now 
developing their own policy on Menopause, which is fantastic, only one trust has refused to 
write a policy stating that their sickness absence policy is sufficient, no it’s not, I’ve read it!

Again if you would like a copy of the guidelines please get in touch, happy to send out a copy 
to you.

Other news to update you all on is that the transfers to trusts has now stated to slow down 
considerably, and now I’m dealing with trusts merging with other trusts, I have had two 
mergers last year, Kwest merged with Unity and Synergy have merged with North Norfolk 
Academy trust.
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Norfolk Fire and Rescue Service – Tim Allison

Well none of us expected 2021 to be quite as bad as it was! Throughout the year UNISON 
members in the Fire & Rescue Service have been supporting our operational colleagues and 
carrying out face to face work and meetings, where possible, to ensure the people of Norfolk 
are safe.

In amongst all of this, members have had to predominantly work from home and the 
extended period of this has led to a lot of them missing the social, collaborative side of work 
and a feeling of being left out. This has however shown that members are very able to adapt 
to alternative ways of working and has also shown that we can widely carry on our work and 
support operational colleagues from pretty much anywhere provided we can connect to the 
internet.

There have been significant structure changes within NFRS during the year with HR and Health 
& Safety staff moving across in entirety to NCC shared services and concerns that this has 
raised regarding the extra work that this has generated within teams, both with members and 
also across the service.

The most regular comment that I have been hearing, over the last few years of continual 
change and efficiency savings, is that the fire service used to be a community with identity 
and stability but that members are feeling this is being lost and they are no longer important 
in the day-to-day actions of the service. This is something that I have relayed to our SMT on a 
regular basis to ensure they are aware of it.

It concerns me that this is what is being felt but with constant changes being made, and 
members being unable to see clear and understandable justification, comes uncertainty 
and that drives these feelings. The most significant example of this being the closure of our 
Hethersett HQ and teams being housed in ‘temporary’ locations which has now extended to 
over 2 years. Members have not been reticent in making their feelings on this known and SMT 
are aware of the situation and how it is affecting teams as a whole. It’s an ongoing situation 
which I hope 2022 will bring a resolution to.

From my members the general feeling is weariness and a wish for things to improve. Quite 
how this may happen is open to debate, but it is something that they feel should be higher on 
the organisational agenda of change than continual cost efficiencies.

On a positive note members have generally settled into hybrid working and have found that it 
is something that works for them, with some exceptions of course such as where being remote 
makes collaboration more difficult.
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Norse – Chris Pond

Last years report had a lot of content regarding the impact of CV19 on the membership and 
Norse and Norsecare.
  
I could quite easily say pretty much the same again in that it has been incredibly difficult for us 
all, at all levels, to make sense and cope with the continuous disruption, change and fear that 
the pandemic has caused us. 
 
All our members have experienced difficulties and challenges, none more it seems than those 
that we have in Norsecare.  

We have now managed at last to visit Norsecare homes and meet members, something that 
we have been unable to do since the pandemic began.  

Members in this section have had life changing experiences relating to their work and have 
been keen in most cases to share their experiences with us. 
 
Many new members have signed up already on the back of our visits, supported by the 
regional and branch teams working together, and we have managed in the last year to attract 
the return of one of our experienced stewards and secure the placement of 2 new stewards! 
Two new safety reps will hopefully soon join our ranks as well, all to be trained in the New Year, 
all being well.  This will prove a major asset to UNISON in Norsecare (it is already) and we hope 
that we will be able to encourage others to come forward to join and to develop their UNISON 
membership as our home visits carry on through 2022. The support of the experienced and 
dedicated reps that we already have in place will be crucial and invaluable and I look forward 
to working with all of them over the next year. 
 
Other areas of Norse have had their challenges as well, with furlough having a great effect on 
those that were offered it and those that were not. 

Many questions and concerns related to that subject have been raised over the last year and 
we have all learned a lot and had to deal with questions that we never would have anticipated 
before.
  
Pay also, a hot topic. We all know hopefully by now that the NJC pay award has stalled, stuck 
in a derisory offer that in no way reflects what has happened in the country with the chasm 
that has opened up between those in essential services and those in private industry. A branch 
flyer went out to those that share their email address with us explaining the situation and we 
are looking to Norse in the new year to secure the best we can in local pay awards.  

Several divisions of Norse have been given notice that they will be ending their relationships 
and return, via TUPE, to local authority control. This is a challenge that we faced last year with 
50% of the Norwich City Council contract being returned to council control via the newly 
formed NCSL. The remaining 50% transferring this April.  
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A lot was learned in that exercise and is still being learned, with UNISON working in close 
contact with other unions that have member interests in the transfer. This experience will 
help with what is to come in other sections but the most important factor in this process is 
strength of membership. We will be working on these projects very soon, looking to develop 
and strengthen the membership, and giving members new and old all the support that we can 
going forward. 

Lastly, the impact on some of COVID, and now the new Omicron strain, has been significant, 
physically, and mentally and is likely to be for some time yet. If there was ever a time when we 
need to work together and support each other, then this is one of those times. UNISON can be 
a huge part of that support now and in the future. 

Get your friends and colleagues signed up!

Gt Yarmouth Borough Council - Jonathan Dunning

2021 saw Tina Baker stand down as UNISON Convenor which was a huge loss to the Branch 
as Tina has done some sterling work for UNISON and our members over the last few years. We 
have yet to find a replacement which means the work has been divided between the stewards 
and the Branch, which is far from ideal. We need to have a Convenor to engage with GYBC 
in a more proactive & strategic way and also as the first point of call for al GYBC members. 
Hopefully we will hear from a volunteer in 2022!

Without Tina the focus has been on dealing with casework, especially that which comes out 
of reorganisations. However UNISON has the ability to do much more than that, but being a 
member led trade union we do rely on members to lead!

UNISON have been invited to speak with all HR officers at the Team Meeting to help build 
more effective industrial relations and we have also been invited to speak to the whole 
workforce at two conferences. We have also held a couple of zoom meetings to discuss various 
issues with our membership.
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Private and Voluntary Sector – Deborah Rye

Looking back to last year’s annual report for the private and voluntary sector this was my 
opening paragraph:

‘This has been a year like no other with the particular challenge of Covid. The sector of key workers I 
represent have been crucial in providing continued services contending with the risks to both them 
and their service users of contracting Covid 19.’

Little did we know that Covid would be dominating our lives through 2021 and into 2022.  
Across the sector the challenge of providing services to a mostly vulnerable section of the 
population persist as detailed in last year’s annual report.

Mandatory vaccinations have been introduced for workers within the sector and we were 
contacted by members who for whatever reason, required support and advice on their rights 
and through the dismissal process if it came to it. An already understaffed sector has had to 
absorb further losses of staff putting pressure on already reduced workforces.

Throughout 2021 members have been referred to me from the sector, primarily from referrals 
when a member contacts the UNISON Direct helpline and many enquires do not require 
representation at meetings. Often advice is provided and / or a dialogue with an employer 
to reach a resolution for the member.  That said, the bulk of the work of a caseworker is 
representing members at meetings such as grievances, disciplinaries, sickness meetings etc.  

Branch employed staff have continued to work from home throughout 2021 so meetings and 
contact with members has been done remotely.  After nearly two years, this way of working 
has become so normalised with it being the accepted method of representation in such 
meetings by both members and their employers.

We can only hope 2022 brings a more optimistic outlook and perhaps we will be in a position to 
attend meetings and resume the practices that we would regard as ‘normal’ before March 2020.

Happy 2022!
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Norwich City Services Ltd (NCSL)

A number of years ago UNISON & Unite reps met with the leader of the City Council and senior 
officers to discuss their plans to cease commissioning services with Norse and bring them 
either back in-house or set up their own trading company. A number of commitments were 
given to the unions that left a bad taste in the mouth when they were not delivered upon in 
the way the unions had envisaged.

However NCSL was duly created and the first group of workers transferred from Norse to NCSL 
on 1/4/21. NCSL had to immediately deal with the pay claim submitted by UNISON and Unite, 
based on the commitments we believed the City Council had given us.

Lengthy negotiations followed that saw the employer make a number of offers to our 
members that were overwhelmingly rejected. Eventually our members voted to pursue 
significant industrial action which would have seen the streets of Norwich uncleaned, the 
public waste bins left overflowing, burials grinding to a halt and grounds maintenance in the 
public parks ceasing.

At this stage ACAS, the arbitration service got involved, which resulted in an improved offer 
our members accepted. This saw:

 
• 3% increase in basic pay
• For those with no sick pay entitlement, receiving 5 weeks full pay and 5 1/2 weeks half 

pay
• For those on the statutory annual leave entitlement getting, 23 days or 24 days subject 

to 3 years depending on length of service
• For those not in the Local Government Pension Scheme (LGPS) an increase in the 

employers contribution of 1%

This was a significant victory and is an example to other workers operating in local authority 
privately owned companies. The success depended on two things: high union membership 
levels (over 80% of the workforce) and high turn out in ballots (nearly 90% with over 80% 
voting for strike action). Faced with this the union negotiators were in a strong position to 
push for a good deal.

The 2022 pay claim has already been submitted so both NCSL and Norwich City Council 
could plan their budgets for 2022/23 in full knowledge of the future costs of a possible pay 
settlement for this group of workers.

The final phase of the transfer of Norse workers takes place on 1/4/22 with most workers 
moving to NCSL but on the property side they will return straight into the City Council.
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Highways – Michael Parfitt 

As Union rep 
I represent roadworkers transferred to Norse, some tupe protected and some on new contacts 
and trying to level them up.

Well let’s start with pay.
We managed to get a pay rise in gritting standby from about £32 to £100 now in second 
gritting session with that.  

I learnt a lot from the process. At the moment I am working on a survey of all roadworkers 
hoping to recruit for the struggle to come.

The struggle
As with all in Norse recruitment is a problem and retention is a joke.  We are becoming a 
training academy for the industry. We need both LGV and skilled ground workers as we cannot 
recruit we train younger people up to job then they leave. 

Even in management they are struggling to retain as constant changes in HR departments and 
over-all control. 

My task is to convince younger roadworkers to join UNISON and fight for better pay and 
conditions not as easy as you would think lot of anti Union and anti strike.

My hope for future 
We need to start thinking of doing like UNITE, and guarantee strike pay from day 1 would help 
with concerns. 

As health and safety rep 
This is making sure management is doing what it should. Have a problem with government 
changing rest times for LGV drivers. Not convinced this safe. 

In the past, health and safety reports have been ignored which has lead to members getting 
compensation easier, as the employer has not been able to say they were unaware of problems.

Serco – Nigel Beiley

Another year has come and gone and you in Serco are out in the community still continuing to 
keep Breckland tidy.

Despite the COVID restrictions you have continued your roles in unprecedented circumstances 
rain or shine and that is to be commended.
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Again at the start of the year another regional contracts manager left, that’s now the 5th 
regional manager to leave in the 5 years that I have been working with you, they may come 
and go but you all stay and carry on the good work that you all do.

We started the year with the pay talks and the move from Dereham to Watton. I was involved 
with both, as you all know. I thought the consultation on the move went well, as you all got 
involved with contacting me with questions, this was good from my part as you got in contact. 

Hindsight is wonderful thing, and if knew then, what I know now regarding the travel 
expenses I would have ensured further clarity on how this was going to be paid. I was not 
aware this was going to put through on salary and not under expenses, I’m still in talks with 
SERCO, as I write this report, on why it was put on salary.

The other consultation was on pay negotiations, again hindsight is brought in to this, as some 
members still have not received the attendance allowance or the pay increase, again I have 
gone back to SERCO on this to get clarity.

Moving forward SERCO do not want joint pay negotiations for this year with UNISON and GMB 
due to UNISON rejecting the final pay offer. Having spoken to the GMB they are on board with 
UNISON working together on this year’s pay talks, as this is now a tri borough contract it seems 
logical for joint working to continue.

On that note this year I will be in discussion with SERCO on harmonisation, one contract for all, 
discussing the sick pay entitlement, again harmonising across the tri borough and of course 
early negotiation on this year’s pay talks.

One piece of news I want to share with you all, although most of you will already know, is that 
UNISON now has 60% membership at Watton, with two UNISON Workplace Stewards Tracy 
Barham and Asa Gaunlett, a huge thank you for joining UNISON and nominating two Reps. We 
started the year with 9 members and no reps.

Tracy and Asa will be part of all the discussions and negotiations on pay and harmonisation, 
along with myself this year so as soon we have dates it will be then up to you to put 
suggestions forward to Tracy and Asa in readiness for the talks.

I feel very humble to work with such a strong workforce of members who are vocal in what 
they are looking for within their work environment and I will continue to carry on supporting 
you, along with Tracy and Asa in striving to have your voices heard. You have been in contact 
via phone and email with questions and comments, which is fantastic, please do continue to 
contact me, as it’s important to keep in touch.

I would like to finish off by also thanking Jonathan Dunning, Cameron Mathews and Amanda 
Rudd from UNISON for supporting me in supporting you, their knowledge has been so vital 
this year.

Here’s to 2022!
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Resources – John  Harries

To say that 2021 was an unusual year would be an understatement. For many it has been a 
horrible year, and as a Senior Steward most of my time was occupied with illness, covid related 
issues and issues around home working.

It would not be proper to go into individual cases but there was a marked increase in people 
who needed support in relation to the above. In some cases it was a matter of advising people 
on NCC policy, and ensuring things were implemented fairly.

In other cases it was a case of being there as someone to offload or talk to – and support 
people by simply listening. This is something we all need to offer and partake of – the more we 
talk about our issues the more we realise that we’re not alone.

In some cases things needed escalating further – and I am happy to say that HR have been 
supportive when issues needed addressing and have enabled a sensible dialogue to go on. 
That is also true for the managers I have dealt with during the year.

Without wishing to paint too rosy a picture I have been very impressed and grateful for the 
mutual support, the sense of community and the acceptance that sometimes people needed 
a helping hand rather than a slapped wrist. NCC is still a good place to work in that sense at 
least.

The Senior Stewards have been meeting with Jonathan and senior HR colleagues to discuss 
covid and other changes. Whilst we certainly haven’t always agreed, these meetings have been 
conducted in a spirit of honesty and responsibility – and have been very useful all round.

The main issue of contention I have found this year has been around car parking, and the clear 
unwillingness for people to pay for it. I personally feel there’s several questions that need to be 
answered and issues to discuss. Working from home is clearly a main factor, but isn’t as simple 
as it would first seem. 

These are issues I think we look forward to discussing with HR in the new year. And in order to 
do this we need an honest idea of what our members really think – not just the ‘usual’ suspects 
but all members. If we don’t hear from you, then it’s tricky to gauge opinion. So overall, please 
let us know your thoughts, concerns, ideas and so on. I don’t intend to go on about this too 
much as I’m sure it will be dealt with elsewhere.

I should add my thanks to all the people who have been in touch during the year – it really has 
helped.

Finally, and I’m sure I will not be the only person saying this, but here’s hoping 2022 will be 
better than 2021.
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Black Members Officer – Elayne Stewart-Dixon 
 
There is not much to report, however it has been a busy year in the role as Black Members 
Officer and Vice Chair of the Black and Asian Employee Network.

The focus of this year has been setting up and establishing the Black and Asian Employee 
Network in NCC. Since the network has been in place, we have had several requests to review 
policies, procedures, and training material which the network set up tasks and finishing 
groups to review and feedback on. The voice of the network appears to be well received and 
there has been some adaption to policies, procedures, and training material to accommodate 
the network findings.

The network has been approached by several managers to seek the network opinions on their 
delivery model and/or delivery material to ensure equality in service delivery.

Representatives of the group have regular opportunity to feedback to senior leaders within 
the organisation on findings of work undertaken, areas of concerns, and concerns raised by 
Black and Asian employees.

The network meetings include a safe space for employees to discuss and receive support, and 
members of the network are aware of the duality of my role as vice chair but also as UNISON 
Black Members Officer.

There appears to be some emerging themes especially relating to frontline workers working 
in the community. The most common concern appears to be related to some managers not 
being able to support black employees in a meaningful way following being racially abused by 
service uses. This concern has been taken forward via the network input into the organisation 
procedure.

At least 3 network members have spoken to me independently in my capacity as UNISON 
Black Members Officer in relation to perceived work related issues.

In the case of two network members – we were able to talk through concerns and resolve 
issues.

In the case of one member following discussion, I referred on to a UNISON Senior Rep, the 
member feedback that the matter was resolved, she received an apology from her managers 
and wanted to thank me for the support she received, the benefits of having the UNISON 
Black Members Officer playing an active role in the network and to acknowledge the level of 
consistency in the response received from UNISON Senior Rep and myself.

It appears that the organisation is being proactive and encouraging employees to attend the 
Black and Asian Employee Network, including interim workers. The Black and Asian Employee 
Network is one of the larger employee networks in Norfolk.
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East Region conference – I did not attend this conference but will liaise with our regional lead 
to identify if there were any issues that needs to be taken forward.

 
Welfare Officer Report – Frances Crum

2021 has been a tough year for health and wellbeing, socially and financially.  We found it 
harder as Covid went into a second year to deal with life’s changes: working from home, 
feeling like human pincushions, increased isolation, limited recourse to the wellbeing and 
healthcare we had been used to pre-covid. Yet somehow during this time of social isolation, 
we tended to reach out to others whenever and however we could to have an element 
of human interaction and to help where we knew it was needed. There for You also offers 
members a confidential support service. If you need help, please let people know or just call 
the UNISONdirect call centre on 0800 0 857 857.  Their hours are Monday to Friday 6am to 
Midnight and Saturday 9am to 4pm.
 
Just when we thought that Covid was in retreat it came back with new variants with 
speculation of more on the horizon. Covid coupled with the impact of Brexit:  food and 
consumable shortages because of a lack of drivers; escalating food, housing, fuel, and energy 
prices There for you has been incredibly busy and tireless in their efforts to ensure that those 
in need have help. The confidential online financial application process has not only been 
a necessity over the last two years but have insured that (but only if people provide all the 
relevant documents at the time of application) the process is faster.  The website has a better 
interface with information on and links to financial assistance, a budget planner, a benefits 
calculator, general advice and help with debt. Unfortunately, due to the high demand on There 
for You services the much-anticipated Winter Fuel Grant for 2022 was delayed from December 
to January 2022.

The Covid-19 response fund has been uplifted to £350 due to generous grants from UNISON 
and CHSA (the COVID-19 Healthcare Support Appeal). During the first nine months of 2021 
branches provided £171,254 in donations to There for You. Our branch also donated, and it 
was much appreciated by the charity – and a big thank you for individuals who also helped.  
Ways in which you can help are available from www.unison.org.uk/get-help/services-support/
there-for-you/support-there-for-you/

 
The main purpose of There for You is to assist UNISON 
members experiencing non-work related difficulties. 

  General Advice
  Checking Benefits
  UNISON Breaks
  Wellbeing
  Financial
  Debt

There is also help if needed for school 
uniforms and winter fuel bills.

If you need help or know anyone who 
needs support please contact the 
Branch Office.
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Women’s Officer – Alison Earll

As Women’s Officer for UNISON Norfolk County Branch, I have attended meetings and 
supported members throughout 2021. I have managed to link with the Eastern Area Women’s 
Committee, spent hours listening to podcasts and watching Ted Talks on a variety of Women’s 
issues highlighted at UNISON Women’s Conference February 2020 & 2021, or topics that have 
been highlighted on social media this year. All in an attempt to up-skill myself to support all 
members as and when they might need it.
 
Covid-19 is on everyone’s agenda. This is an obvious place to start this year’s report, as all 
members have been impacted at work and at home. There have been updates to the UNISON 
website throughout 2021, informing all members of what their employers should be offering 
as a baseline.
 
Women’s Conference in February 2021 was virtual. Previously conference was interactive, 
allowing networking with women across the Country. Conference in a virtual format 
unfortunately didn’t work well for me as my internet just didn’t cope. I therefore had to 
revert to watching recorded versions of presentations, with no interaction or networking. So 
unfortunately, still under Covid management there has been little movement from me on 
‘Women focus activity/activism’ within the branch. Members are overloaded with emails and 
electronic information, but Frances Crum (Education and Welfare Officer for the branch) and I 
are considering a newsletter for our branch. If you have any ideas, any issues to raise, or would 
like to support moving forward, please do contact me.
 
Eastern Area Committee had a face to face AGM and Committee meeting on the 4th December 
2021. Unfortunately, due to a positive Covid test I was not able to travel to this. The minutes 
from this have not been sent out at the point of writing so I am not currently aware of what 
was raised as topic of focus in the Eastern Region.
 
Menopause has been on the agenda for a couple of Women’s Conferences now and has seen 
progress from Central UNISON publication across the Country. Norfolk County Council has 
listened to Branch raising this for members. There has been a new policy signed off to support 
all NCC employees with maintaining confidence in their roles whilst experiencing symptoms of 
the Menopause. Please check this out on the intranet. I was also contacted by a member who 
started a social media and website on the Menopause with the aim of educating all human-
beings the impact of symptoms, diagnosis, symptom management, open and frank discussion 
on needing to change society’s view of the menopause. I am hopeful that working alongside 
this member’s advanced knowledge of the subject that I can sign-post members in the future.
 
That leads me to wrap-up this report as I face the new year and the prospect of Women’s 
Conference in Feb 2022, which has just been announced that it will not take place face to face 
and will again be virtual this year. I welcome members to contact me. Ideas and addressing 
issues are lead by members in branch through your experiences. I would like to hear positive 
and negative experiences to help support progress.
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Young Members Officer – Jordan Watson

2021 saw the return of our regional young members committee meetings. With mostly new 
members to the committee, the year was spent sharing knowledge and reviewing how we 
operate as a committee.

By December we had our first National Young Members Conference, and for most, our first 
in-person event since 2019. I was pleased to see our time building a strong committee was 
a success.  The Eastern Region had the largest delegation and were the most active when it 
came to supporting and speaking on motions.

During the conference, we listened to how we can support young members who are turning 
27 and ageing out, with regions discussing the difficulties around this. I looked at the options 
and steps we have taken in the region to improve this over the past few years and I feel 
confident that we have a good model for planning ahead and what better way to test it than 
2022 being my final year as a young member.

With planning ahead in mind, next year, we hope to use our strengths to go further with new 
campaigns and our plans to develop and support young members across the region.

Labour Link Officer – Jess Carrington

As your Labour Link Officer over the past year I have attended online meetings with Norfolk 
Labour Group Councillors and Breckland Labour Group Councillors to discuss significant 
issues affecting workers where joint campaigning can be facilitated. Ongoing themes 
included ethical commissioning, pressure to bring back services in house when contracts 
are up for renewal, proper pay rises, feedback on consultations and UNISON’s stance against 
government policy of making Covid 19 vaccinations mandatory for social care staff, with 
UNISON believing instead that encouragement and education are more effective tools than 
compulsion. Breckland Labour Group also offered Norfolk County UNISON a section in their 
newsletter. Going forward, regular meetings with the respective Labour groups are planned.

In addition, I attended the COP 26 rally in Norwich in November with UNISON colleagues, 
wrote a blog on unions and the transformation to green jobs for UNISON East, and arranged 
for Cameron Matthews, Regional Organiser for UNISON East to speak at our monthly 
Norwich Labour Party members’ meeting in November on UNISON’s blueprint for a resilient 
green economy. Earlier in the year I also attended a rally supporting NORSE workers in 
their successful bid to obtain improved pay and conditions on their transfer to NCSL. I have 
attended every executive meeting apart from one where I was unable to attend due to work 
pressures, and have also attended an online meeting encouraging voters to vote Yes in an 
indicative ballot to reject the pay offer of 1.75% and move to a ballot for strike. In addition, I 
took part in a video for UNISON East encouraging members to reject the pay offer.
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Health and Safety Officer – Andy Wade, City College Norwich 

Coronavirus continues to be the dominate health and safety concern amongst members. 
In college, we are closely following government guidance, which means that many staff are 
again now working from home. After the Christmas break, any staff returning to college 
will be required to wear face coverings inside all buildings and within their classes so it will 
be a challenging time for all. However, hopefully this will reduce the likelihood of the virus 
spreading and will provide some reassurance to those returning to campus. 
 
In October last year the college underwent an Ofsted inspection. This was the first full 
inspection since our merger with Paston and Easton Colleges, so our members were very 
pleased to see that we were graded as Good in every category, and Outstanding in our 
provision for learners with high needs.  

Back in September 2012 the college formed, along with two Academies, a federation called 
the TEN Group. At this time many non-teaching staff were transferred to a new employer 
within the TEN Group called NES. However, in 2021 the TEN Group was dissolved and from 
January 2022, all City College staff will now be employed by City College Norwich. I think most 
members will be pleased with this move. 

Last term the college informed staff that they would implement a 2% pay award to staff from 
January 1st, 2022. Although this will be welcome, it is not sufficient to restore the 35% loss in 
real pay for FE members since 2009.  

Finally, in 2021 Sam Grant, Senior Steward at City College retired. Sam provided exceptional 
support for our members within college for many years and will be greatly missed. 

International Officer – Ariane Hoppler 

This has been another important and sadly busy year for UNISON’s international work
UNISON works with individual unions and global union federations to defend public services 
and fight against austerity around the world. We also have a responsibility to defend human 
and trade union rights wherever they are under attack.

The key issues being tackled by the union nationally are as last year:

 •  stopping multi-national companies abusing human rights – We have a ‘once in a 
generation’ chance for the rights of people all over the world to be put before profit.

 •  UK aid and privatisation – UNISON is calling on the UK government to change its aid 
strategy and rethink its financing of privatised public services.

 •  Purchasing Power – How you can help highly exploited workers’ making our products 
through your workplace.
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You can find out more on these issues from the UNISON website: www. unison.org.uk/about/
what-we-do/working-internationally/key-issues/

In addition, UNISON focused 2021 on:

• Palestine – protecting workers rights
•  Supporting Union colleagues in Columbia and Brazil where the pandemic was used to 

target Union activists – Columbia still being one of the most dangerous places to be a 
Union activist.

•  Supporting Turkish union activists where harassment and intimidation particularly on 
public service union activists are a regular occurrence.

• Malaysia – biggest producer of rubber gloves, is involved in modern slavery
• Global vaccine inequality
• Myanmar support against military interventions
• Regular training opportunities on Human rights in the workplace

Within the region and branch we have focused in the last 12 months on:

• Justice for Columbia – defending worker’s rights
• Cuba Solidarity campaign – defending worker’s rights
• Palestine Solidarity campaign – is your pension fund investing in the occupation?
• Nicaragua Solidarity Campaign Action Group
• ACTSA Action for South Africa

Actions have included:
Regular session for UNISON members in the Eastern region with keynote speakers from the 
projects we support.

A very successful international seminar in September 2021 with contributions from the Cuba 
Solidarity, Justice for Columbia, Nicaragua Solidarity Campaign Action Group, Action for South 
Africa, and a focus on Palestine Solidarity Campaign and Divest Campaign.

The Norfolk Branch supports international work widely through its ongoing affiliations and 
one-off donations as and when needed. The branch has been receiving thanks and praise 
from the national officer for being a very reliable branch in supporting vital international 
campaigns.

A big thank you to all members for making this possible.

Whilst here in the UK we have been concerned about Brexit and Coronavirus, worldwide 
workers’ rights continue to be eroded by corrupt companies and governments who continue 
to exploit and abuse workers in their communities. Our role as Trade Unionists is to support 
our international colleagues and expose abuses where we can.
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Retired Members Section – Dave Button

Like everyone else we have had to contend with Covid and the frequently changing rules 
and guidance and organise our activities accordingly. This has meant almost no face to face 
activities but we have been able to: 

• Continue to produce Backnumber in digital and print formats for our members,
• Continue to meet virtually as a committee quarterly,
•  To campaign, especially for a new approach to adult social care locally, regionally and 

nationally,
• Attend and contribute to Branch Executive meetings,
• Attend regional meetings,
• Deal with members’ queries,
• Re-establish a link with NCC pre-retirement planning,
• Work with other organisations to promote the interests of older people.

This has not been a good year for older people generally. We have borne the main brunt of 
deaths, consequent bereavement and serious illness from Covid. The government reneged 
on its promise and suspended the state pension triple lock. More over 60s are now paying for 
prescriptions. Free TV licences have been taken away. Access to GPs has been restricted. The 
digital world has expanded, further excluding those who, for whatever reason, are not on-line. 
Living costs are rising fast.

Since the birth of the welfare state there has never been a more important time for UNISON 
members to rally in support of older people. 

APPROACHING RETIREMENT?

Stay in membership of the UK’s largest  
public service union and join

UNISON RETIRED MEMBERS

FOR DETAILS OF HOW TO JOIN UNISON RETIRED MEMBERS SECTION
CONTACT THE BRANCH OFFICE  

unison.norfolkcounty@btconnect.com

Or phone 07946 330798 / 08000 857 857

CAMPAIGNS • BENEFITS • TRAVEL • LEGAL • LOCAL WELFARE • NEWSLETTER   
DISCOUNTS • REGIONAL HELP & ADVICE  • CROYDE BAY • ACTIVITIES SOCIAL   

 BACKNUMBER • INSURANCE • HEALTH • NATIONAL DENTAL & EYE CARE  
WILL-WRITING • HOLIDAYS • BREAKDOWN COVER • SAVINGS
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